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Policy Statement Airscan  

Mission statement 

With Airscan, we want to improve health, well-being and sustainability of our society by providing 
solutions to measure, raise awareness and improve air quality while minimizing the ecological 
footprint of buildings. We make cities and buildings smarter, healthier and more sustainable following 
the philosophy of business at the service of people & planet. 
 

Values 

Sustainability 
Sustainability is at the heart of our business. We recognize the impact that our operations have on the 
environment, and we are committed to minimizing our ecological footprint by reducing waste, 
conserving resources, and promoting sustainable practices throughout our supply chain. Therefore 
We support homeworking and all commuting is done using a mixture of public transport and folding 
bikes. We select our partners (customers, suppliers, employees) based on their professionalism but 
also based on their sustainability commitments.  We believe that it is our responsibility to protect the 
planet and its natural resources for future generations. 
 

Innovation 
Innovation is key to our success. We continuously seek for innovative solutions to measure and 
improve air quality by leveraging IoT, mobile technologies, building information modelling, predictive 
analytics and cloud technologies.  
We believe that these innovative technologies only bring their full added value if they are combined 
with in-depth expertise and continuous learning. This is why we also seek for continuous feed-back 
from our partners to improve our skills, processes, methods and technologies.  We are committed to 
staying at the forefront of air quality professionals. Through innovation and continuous improvement, 
we can achieve our mission of improving health, well-being and sustainability of our society.  
 

Partnerships 
At AIRSCAN we believe that strong partnerships are key elements to realise our mission and grow our 
impact as a company. This includes a tight, open and long-term collaboration with suppliers, 
customers, research & public institutions and our sister companies. 
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Social and environmental projects 
Good air quality and health are fundamental human rights that, unfortunately, are not available to 
everyone today.  This is why Airscan decided since day 1 that giving back to society and nature should 
be a core value of the company.  This includes making technology, expertise, data and in some case 
also funding available to e.g. citizen science projects, municipalities, schools, universities, charity 
organizations and nurseries.  
 

Integrity, Impartiality and Independence 
Airscan is an independent and impartial sampling, testing and certification organization. We execute 
client orders fairly, impartially and confidentially. Impartiality is ensured and identified on an ongoing 
basis considering the personal, financial, organizational and operational aspects. 
 
Integrity is an essential element in our activities and involves: 

• The ethical values of our staff and auditors 

• The respect of our clients and employees 
 
To counter impartiality risks, we have implemented appropriate measures, including: 

• Certification decisions are made by a third party who does not take part in assessments.  

• Airscan does not provide consulting services which would lead to conflict of interest. 

• None of the Airscan clients is generating a revenue that could significantly weaken the 
financial independence. 

• A periodical monitoring of impartiality risks is implemented within the organisation:  
occurrences in executed activities, responses and required organisational measures is 
reviewed by the Airscan management committee.  

• Our staff is bound by contract to inform us and avoid any potential risk of conflict of interest. 

• Any infringement of can be reported by internal or external persons through our whistle-
blower policy  

 
 
 
23/04/2023, 
Jérôme De Waele 
Managing Director Airscan BV 
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